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Our Vision
Building Abilities for Life

Our Mission Statement

Five Counties Children’s 
Centre is dedicated to 
working with families 

and community partners 
to provide innovative, 

evidence-based care for 
children and youth with 
physical, developmental 

and communication 
needs; enhancing their 

independence and enriching 
their quality of life.



The term Essential has sparked 
a lot of debate over the last year. 
Merriam-Webster’s Dictionary 
defines essential as something 
necessary, indispensable. While 
some areas of medicine are 
easier to define such as Hospital 
Emergency Departments and 
Intensive Care Units, it becomes 
a bit more challenging trying 
to determine other areas of 
healthcare that are not dealing 
with imminent adverse health 
effects.
  
In the early days of the pandemic 
Children’s Treatment Centres 
were not deemed essential, 
and the doors of our Centre 
were closed in an abundance of 
caution and at the direction of the 
provincial government. While we 
did not know much in those early 
days, we did know that our Five 
Counties’ kids and families still 
needed access to the programs, 
services and support vital to 
enhancing their independence 
and enriching their quality of life.

“I liked that my son could still 
get help while the rest of his 
life was upside down.” - Five 
Counties’ parent.

In the Children’s Treatment 
Sector, we know there is a direct 
correlation to delays in treatment 
and negative lifelong outcomes.  
So, when our physical doors 
closed, our virtual doors opened, 
and we developed new and 

innovate ways to treat children 
and support families. When 
access to necessary equipment 
and technology became a barrier, 
we reached out to our community, 
creating the Help at Home 
fundraising campaign.  Through 
this campaign we made sure Five 
Counties staff and our families 
had the necessary equipment to 
provide our services virtually.

Meanwhile, over the summer 
and throughout the province, 
families made their voices 
heard, demanding Children’s 
Treatment Centres be deemed 
Essential.  Families were seeing 
their kids struggle and even 
decline in the abilities they 
had worked so hard to build. 
Families were not alone in their 
advocacy.  The government heard 
from paediatricians, Children’s 
Treatment Centres, children’s 
advocacy organizations, front line 
medical staff and many others; 
all advocating that Children’s 
Treatment Centres be deemed 
Essential.
 
By the fall Children’s Treatment 
Centres were deemed Essential, 
our doors reopened and haven’t 
closed since despite several 
province-wide lockdowns. Our 
staff continues to rise to various 
challenges in so many different 
ways throughout the pandemic.

• Facility staff have worked 
tirelessly to make sure our 
environments were properly 
cleaned, and all staff had 
access to necessary Personal 
Protective Equipment (PPE).
  
• Our small but mighty IT 
team has worked all hours of 
the day and evening ensuring 
that our staff could connect 
with families virtually, at times 
providing direct support to 
families as they navigated 
their treatment appointments 
remotely.
 
• Our Administrative staff 
have been essential in 
keeping our environments safe 
with our enhanced screening 
process, all the while warmly 
welcoming families back into 
the Centre and providing 
them with the necessary 
information and support to 
alleviate any fears of in-person 
appointments.
 
• The Finance team, 
who couldn’t work from 
home, made sure that the 
organization was able to keep 
running with all our back-office 
responsibilities.

• Our Clinical staff has 
continued to provide high 
quality treatment despite all 
the challenges the pandemic 
presented them.

• The Fund Development 
Team found creative ways, 
including our first virtual 
Winterfest, to keep Five 
Counties in the minds of our 
communities in this difficult 
time for fundraising. 
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Scott catches up with Carter during an 
in-Centre visit.

“We’re not just another 
number, they remember my 
son when we come in, it’s 
always warm smiles. The 
people at 5 Counties care.” - 
Five Counties’ parent.

The pandemic brought logistical 
challenges to our sites too. 
Keeping staff safely distanced 
while working on-site was 
an essential aspect of our 
reopening plan. We saw waiting 
rooms and conference rooms 
become offices and treatment 
spaces. Great ingenuity was 
on display consistently as staff 
found alternative spaces and 
ways to treat more kids.
  
Additionally, our Haliburton/
Minden staff lost their treatment 
space at the Minden Hospital 
due to Covid-19 restrictions. 
They rallied and made the 
best out of a tough situation, 
creating new treatment spaces 
to make sure kids and families 
could continue to receive the 
treatment essential to their 
development.

With essential treatment space 
in demand, our dream of an 
outdoor treatment space began 
to take shape and we partnered 
with GreenUP, a community-
based organization with a vision 
to create an environmentally 
healthy and sustainable 
community, to design and 
create our Blue Green Therapy 
Garden at our Peterborough 
site. We broke ground in 
October 2020 and hope to 
have our Therapy Garden open 
in the summer of 2021. The 
garden will feature a series of 
zones and each zone will offer a 
different opportunity for sensory 

engagement, therapeutic 
programming, and unstructured 
play. Enthusiasm over the Blue 
Green Garden has encouraged 
us to plan similar Therapy 
Gardens at our Cobourg and 
Lindsay sites in the near future.

”They are committed to the 
goal of improving quality 
of life and full inclusion of 
children with all levels of 
function from preschool to 
transition to adulthood.” -  
CARF Surveyor.

We welcomed the opportunity 
to highlight the great work 
of our staff in the spring as 
Five Counties completed our 
first ever virtual accreditation 
process with the Commission on 
Accreditation of Rehabilitation 
Facilities (CARF). We 
are very proud that Five 
Counties received a Three-
Year Accreditation Award 
based on internationally 
accepted standards.  An 
accreditation allows our 
families, community 
partners and our 
funders to know that 
we are committed to 
providing exceptional, 
personalized care. An 
organization receiving 
CARF accreditation has 
undergone a detailed 
review process and 
has demonstrated its 
commitment to providing 
programs and services of 
the highest quality. 

A big “Thank You” to 
Darlene Callan, Director 
of Clinical Services, for 
her indispensable leadership 
during this process and to all 

the staff that participated.

We are also very happy to share 
that our staff individually did their 
part in combating Covid-19 by 
participating in the vaccination 
clinics run by the Peterborough 
Health Unit and Haliburton 
Kawartha Pine Ridge District 
Health Unit. This is not only a 
necessary step in combating 
Covid-19, but also demonstrates 
our staff’s dedication to our kids 
and families and their ability 
to safely access the essential 
services we provide.

The past year has caused us to 
reflect on many aspects of life, 
especially what is essential to 
us. What we at Five Counties 
have always known is the ability 
to provide kids and families with 
equitable and timely access 
to therapeutic services is 
essential as we all work towards 

Building Abilities for Life. 



2020 • 2021 
FCCC Staff Events
Service Awards for the Calendar Year 2021

Karen Fisher, Speech Language Pathologist 

Lynne Cook, Communicative Disorders Assistant
Susann Cox, Physiotherapist
Gina Michou, Speech Language Pathologist
   
Sonya Kemp, Administrative Assistant
Kim Baker, Payroll Administrator 
Nicole Vreeswyk, Occupational Therapist
Angela Harrison, Physiotherapist
Wendy Nelsons, Communicative Disorders Assistant  
   
Keri Haukioja, Occupational Therapist
Katie Crossley, Occupational/Physiotherapy Assistant 
  

Glenna Hemphill, Central Intake Coordinator
Danielle Kennedy, Administrative Assistant 
Luke Harrison, Equipment Clerk 
Shelley Elmhurst, Resource Consultant   
   
Heather McGrath, Social Worker/
   Advance Practice Lead
Colleen Borland, Administrative Assistant
Krista McNulty, Booking Assistant
Emily Gallagher, Occupational Therapist 
Danielle Nolan, Social Worker

35 
Years

30 
Years

20 
Years

15
Years

10
Years

5
Years

Retirements (April 1, 2020 - March 31, 2021)

Jacqueline Alleyne, Speech Language Pathologist 
Margo Kelly, Communicative Disorders Assistant
Ellen Lueck, Speech Language Pathologist 
Bonnie Moyer, Receptionist
Jane Peterson, Occupational Therapist 
Diane Pick, former Chief Executive Officer

Ms. Kristy Hook 
Mr. Adam White 
Mr. Andrew Smith

Mr. Tony Doyle 
Ms. Julie Davis 
Mr. Galen Eagle 

Dr. Cyndi Gilmer 
Mr. Hugh Parker
Ms. Alyssa Rowe

Mr. Ziyad Sidawi 
Dr. Paul Wilson

Board of Directors 2020 • 2021

We were very pleased this year to 
receive a Three Year Accreditation 

through the Commission on 
Accreditation of Rehabilitation 

Facilities Canada (CARF) based on 
internationally accepted standards. 

This is the highest standard an 
organization can achieve.

An organization receiving CARF
accreditation undergoes a detailed
review process. In March 2021 we
invited the surveyors from CARF
International’s* CARF Canada
to evaluate how well we meet

international standards for quality.

The accreditation process usually 
takes place during on-site visits to our 
Centre, but with Covid-19 protocols 

in place, this year’s process was 
conducted virtually. Interviews were 

held with Five Counties stakeholders 
including board members, staff, 

families and community partners.

Achieving this accreditation 
demonstrates Five Counties’ 
commitment to exceptional, 

personalized care and providing 
programs and services of the highest 
quality that centre on enhancing the 

lives of persons served.



2020 • 2021 
Helping More Kids in More Ways

Clients served 
by FCCC

4430
Clients served by region
2,119 in Peterborough
1,197 in Northumberland
1,013 in City of Kawartha Lakes

182 Other regions

Clients served by age
1,237 infant - 4 years old
2,809 5 - 12 years old

378 13 - 21 years old
3 22+ years old

New 
Referrals
2,638

Community Based 
Rehabilitation Services

School Based 
Rehabilitation Services

1452 Speech Services 1749 Occupational Therapy
1028 Occupational Therapy 612 Speech Services
808 Physiotherapy 153 Physiotherapy
356 Social Work
328 Resource Consultation 

Services
121 Augmentative Communication 

Services
82 Recreation Therapy

Clients served by Program

# Waiting for 
treatment
3,108*

*as of 31 March 2021



# of Virtual Visits 8,281
327 Speech Services
334 Occupational Therapy
302 Physiotherapy
117 Resource Consultation Services
87 Social Work
53 Recreation Therapy

512 School Based Rehab Occupational Therapy
386 School Based Rehab Speech Services
37 School Based Rehab Physiotherapy

66 
Parent 

Workshops

2020 • 2021 
Improve Outcomes for Children and Youth

32,781 
Total Visits

FCCC Staff 2020 • 2021
Total 

number of 
Staff

Total 
number of 
Students

Total number 
of Volunteers

Hours of 
Professional 
Development

128 7 58 1,259.25 hours

# of Clients served virtually 2,702

Complexity of Needs
64.04% 35.96%

Clients with 
1 service need

Clients with 
2 + service needs



Five Counties Children’s Centre 
Winterfest was a virtual success!
We celebrated the Family Day weekend with our first virtual 
Winterfest event. Winterfest 2021 offered craft demos, 
musical entertainment, contests, kids’ activities and much 
more family fun to over 800 families who joined us on the 
event site. We are happy to announce the Winterfest 2021 
event raised $24,561 to help support our kids.

Canadian Tire stores in Peterborough, Lindsay, Cobourg, 
Campbellford and Fenelon Falls joined forces as our lead 
sponsor to help make this event possible. Local owner Ralph 
Moulton noted that “Five Counties Children’s Centre is a part 
of all of our area’s Canadian Tire communities. We felt it 
was important that we come together to support our kids and 
hope you will join us.”  

Many local businesses, groups and individuals donated items 
for the on-line auction portion of the event end helped raise 
$3,695 for the more than 4,000 kids who receive treatment 
from Five Counties Children’s Centre each year.

“Our Winterfest event is all about kids and their families as is Five Counties Children’s Centre,” said CEO 
Scott Pepin. “The Centre continues to be an essential service in lock-down. Your support helps ensure that 
although Winterfest isn’t an in-person event this year, it will still bring us together to support the kids who 
rely on our staff now and in future.”

Five Counties Children’s Centre has been dedicated 
to supporting children and youth with physical, 
developmental and communications needs for 
more than 45 years. In partnership with families and 
communities we strive to enrich their independence 
and quality of life. We treat ages ranging from infants 
through the late teens, and offer physiotherapy, 
occupational therapy, speech and language therapy, 
and more. We’re proud to provide treatment at our 
locations throughout Peterborough, City of Kawartha 
Lakes, Northumberland, and Haliburton and Minden. 

Thank you so much to everyone who participated in 
the event, we look forward to seeing you all next year!

On-line activities like the Teddy Bear Picnic 
Scavenger Hunt were a big hit with our 
families!

Special thank you to our friend Vince Dunn for supporting 
Winterfest and sending a special message to all attending! 



This past year the word “essential” played a big part of what we 
were hearing, reading and seeing about the world around us. Five 
Counties was deemed an essential service during the pandemic. 
We are proud our doors were open to continue our top level services 
to children and their families on site, by phone, virtually and in our 
backyards. We committed to developing innovative ways to continue 
to deliver our core services to ensure the over 4,200 children and 
families we serve in Peterborough, Northumberland, City of Kawartha 
Lakes, Haliburton and Minden continue to receive the best care 
possible when they need it the most.

“We live out of town, it was nice we didn’t have to drive to the Centre for Sam to receive treatment. It was 
great. Our therapist Leslie was fantastic with my son Sam!” – Maryanne, City of Kawartha Lakes

“That my child was able to receive amazing help and be safe at home was so important. Our therapist Ida 
was so patient with my son Owen and was always ready with fun ways to keep his attention.” – Sandra, 
Peterborough

“The past months have been a struggle for Owen and our family, mentally and emotionally. The Centre 
staff were the first people we called when Covid-19 started. School, family and so many of our other 
supports we count on just stopped being available. Five Counties has been adaptable and quick to 
respond to our needs. It’s so important during a time like this that we’re here for each other, and their staff 
have been here for us.” – Sarah, Northumberland

Thank you to our supporters, donors and volunteers. You made the continued care of the kids in treatment 
at our Centre and their families an essential priority when you chose where to invest your resources in our 
communities. Because of you, kids are continuing to build their abilities for life and be their best selves with 
brighter futures ahead. 

To all of our Volunteers and Donors

Donations: $ 692,710
Gift in Kind Support: $ 18,874
Total: $ 705,225

Number of Donors: 1112
Number of Donations: 1258

Donor Giving 2020 • 2021

It was a special day when we celebrated 
this milestone of giving! The Fowlers 
Corners & District Lions Club has been 
a long time supporter of Five Counties 
& their gift of $6,610 brought their total 
donations to the Centre to  $100,000. 
Thank you.



2020 • 2021 
Financial Statements
Five Counties Children’s Centre - General Fund

2021 Revenues 2021 Expenses

MCCSS Funding Treatment Services

Preschool Speech and Language

School Health Support Services

Family & Child Care Support Services

Special Needs Resources

Administration

Occupancy Related

Other Revenues

Donations

County of Northumberland

City of Peterborough

School Health & Rehabilitation Programs

52%

19%

13%

8%

4%

4%

39%

7%

5%

15%

7%

11%

16%

100%

100%

2021 2020

ASSETS

Current Assets & Long Term Inv. $4,617,563 $4,457,780

Fixed Assets (Net) $6,766,717 $7,069,214

$11,384,280 $11,526,994

LIABILITIES AND EQUITY 

Current Liabilities $2,459,575 $2,189,153

Long Term Liabilities $1,079,027 $1,114,511

Liabilities $3,538,602 $3,303,664

Invested in Capital Assets $4,670,191 $4,938,540

Externally Restricted $2,412,515 $2,196,410

Internally Restricted $459,674 $962,650

Unrestricted $303,298 $125,730

 Fund Balances $7,845,678 $8,223,330

$11,384,280 $11,526,994

2021 2020

REVENUE

MCCSS Treatment Services $4,799,478 $4,670,858

Preschool Speech and Language 843,068 1,048,068

Infant Hearing and Blind Low Vision 71,225 75,758

School Health & Rehabilitation Programs 2,086,738 2,115,051

City of Peterborough 1,406,314 2,227,946

County of Northumberland 905,922 1,077,413

Other Income 259,643 383,468

Restricted Donations for Therapy Services 376,977 148,937

Interest 16,526 41,800

Other Interfund Transfers During the Year 143,566 -231,846

$10,909,457 $11,557,453

EXPENDITURES

MCCSS Treatment Services 4,242,553 4,208,522

Preschool Speech and Language 709,295 914,294

School Health & Rehabilitation Programs 1,638,817 1,528,224

Family & Child Care Support Services 1,231,937 1,990,764

Special Needs Resourcing 752,190 929,158

Administration 1,613,466 1,556,810

Occupancy Related 543,631 588,356

$10,731,889 $11,716,129

EXCESS (DEFICIENCY) OF REVENUE $177,568 ($158,676)

STATEMENT OF FINANCIAL POSITION
March 31, 2021   

A complete set of financial statements may be obtained upon request to 
the Chief Executive Officer.



Our Values

Our Families
We respect the uniqueness of our 
clients and families. We believe 
people know themselves and 
their situations best. We believe 
in the strength of families.

Our Staff
We believe that our staff are our 
most valuable resource and have 
the right to work in a respectful, 
supportive and encouraging work 
environment.

Our Communities
We believe in the importance of 
our communities and their role 
as key partners in enhancing 
the lives of our clients and their 
families.

Our Services
We believe in excellence.  Our 
clients deserve the highest 
standard of practice supported by 
current knowledge and evidence.

We believe that by working 
together and being accountable 

we can make a difference. 



872 Dutton Road, Peterborough, ON, K9H 7G1
Phone: 705-748-2331 or 1-888-779-9916 Fax: 705-748-3526
Visit our website: www.fivecounties.on.ca
General email: info@fivecounties.on.ca
Support our kids at: development@fivecounties.on.ca

Charitable Registration Number: # 12397 6342 RR0001

http://www.fivecounties.on.ca
mailto:info%40fivecounties.on.ca?subject=
mailto:%20development%40fivecounties.on.ca?subject=Support%20Our%20Kids
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